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Malaysia External Trade Development Corporation



ABOUT MATRADE Malaysia External Trade Development Corporation

▪ Malaysia External Trade Development Corporation (MATRADE).

▪ Established in 1993.

▪ A national trade promotion agency under the Ministry of 
Investment, Trade and Industry (MITI).

▪ Promotes the export of Malaysian products and services 
overseas.

▪ Has 46 offices globally and 5 regional offices in Malaysia.



STARTING YOUR EXPORT JOURNEY WITH MATRADE



Malaysia External Trade Development Corporation

MDG 
& SEF

Assistance by Government of Malaysia to cover some costs of international trade 

promotion activities by qualified/eligible Malaysian companies/exporters. 

Services must be rendered by a Malaysian company (services provider) to the 

overseas clients, and/or projects undertaken at any locations outside Malaysia. 



Malaysia External Trade Development Corporation

The Market Development Grant (MDG) is a support initiative in the form of a 
reimbursable grant. MDG was introduced in 2002 with the objective of assisting 
exporters in their efforts to promote Malaysian made products or services globally. 
The lifetime limit of MDG is RM300,000 and it is specifically formulated for 
Malaysian SME Companies, Professional Service Providers, Trade and Industry 
Associations, Chambers of Commerce, Professional Bodies and Co-operatives.

The Services Export Fund (SEF) is a trade support facility that assists
Malaysian entities involved in the service industry, such as companies
(Malaysian Service Providers or MSPs), Trade & Industry Associations,
Chambers of Commerce, Professional Bodies, Government-Linked Investment
Companies (GLICs), Government-Linked Companies (GLCs) and Cooperatives to 
undertake export related activities in international markets.

MDG and SEF in summary..

https://www.matrade.gov.my/en/export-to-the-world/trade-facilitation-page/market-development-grant

https://www.matrade.gov.my/en/export-to-the-world/trade-facilitation-page/services-export-fund

https://www.matrade.gov.my/en/export-to-the-world/trade-facilitation-page/market-development-grant
https://www.matrade.gov.my/en/export-to-the-world/trade-facilitation-page/services-export-fund


MARKET DEVELOPMENT GRANT

MDG

Malaysia External Trade Development Corporation



MANDATORY REQUIREMENTS
Malaysia External Trade Development Corporation

1. MATRADE 
MEMBER

2. NOT PUBLIC 
LISTED 

COMPANIES

3. NOT 
SUBSIDIARIES 

OF:

4. AN ACTIVE 
BUSINESS

5. NOT FULLY 
SUBSIDISED 

OR 
SPONSORED 

BY ANY THIRD 
PARTY

Company Must Be 

Registered as a 

MATRADE Member 

Under The 

Malaysia Export 

Registry (MER).

PLCs in The Main 

Board Such as 

Bursa Malaysia or 

Main Bourses in 

other Countries.

• PLCs in the Main 

Board, Large Firms, 

MNCs, GLCs.

• Any Government 

Equity (Federal              

or State) in its 

Shareholding.

• Minister of Finance 

Incorporated [MOF 

(Inc.)].

• State-Owned 

Enterprise.

• Inactive Business 

(Dormant) .

• Less than One (1) 

Year in Operation. 

• Not Eligible to 

Claim.

Such as Ministries, 

Government 

Agencies, Trade and 

Industry 

Associations, 

Professional 

Bodies, etc.



ELIGIBLE CRITERIA
Malaysia External Trade Development Corporation

Incorporated under 

Companies Act 1965/ 
Companies Act 2016

>60% Equity

Owned by Malaysian(s)

Made in Malaysia 

Products or Services 
for Export

Annual  Sale s Turnov er 
NOT Exce edin g RM50 

milli on

Ful l Time Employees 

NOT Exceeding 200

M A N U F A C T U R I N G

or

T R A D I N G

Incorporated under 

Companies Act 1965/ 
Companies Act 2016

>60% Equity

Owned by Malaysian(s)

Made in Malaysia 

Products or Services 
for Export

Annual  Sale s Turnov er 
NOT Exce edin g RM20 

milli on

Ful l Time Employees 

NOT Exceeding 75

T R A D I N G

or

Incorporated under 

Companies Act 1965/ 
Companies Act 2016

>60% Equity

Owned by Malaysian(s)

Made in Malaysia 

Products or Services 
for Export

Annual  Sale s Turnov er 
NOT Exce edin g RM20 

milli on

Ful l Time Employees 

NOT Exceeding 75

S E R V I C E S
( e x c l u d i n g  

R e a l  E s t a t e )

or



ELIGIBLE CRITERIA
Malaysia External Trade Development Corporation

Registered under 

Respect ive 
Professional Bodies

Incorporated Under 

Registrat ion of 
Business Act 1956

Annual Sales Turnover

NOT Exceeding RM20
million

Ful l Time Employees 

NOT Exceeding 75 

P R O F E S S I O N A L  
S E R V I C E S  
P R O V I D E R

or

(Sole Proprietor/Partnership)

or

Incorporated under 

Co-operative Societ ies Act 
1993

C O - O P E R A T I V E S

Made in Malaysia 

Products or Services 
for Export

>60% equity owned by 

Malaysian(s)

The main business act iv i ty is 

for exporting

T R A D E  &  I N D U S T R Y  
A S S O C I A T I O N S ,  

C H A M B E R S  O F  
C O M M E R C E  &  

P R O F E S S I O N A L  
B O D I E S

Inco rpo rated  under 

Registra r of  Society (ROS)

or

Incorporated under 

Associated Professional 
Authori ty



CLAIMABLE EXPENSES

T R A D I N G

ACTIVITY 1 ACTIVITY 2 ACTIVITY 3 ACTIVITY 4

Claimable ExpensesActivities Expenses Covered

• RM20,000

Listing Fees for Made in Malaysia Products 

in Supermarkets / Hypermarkets / Retail 

Centres / Boutique Outlets Located 

Overseas

4. ✓ Listing Fees

• RM5,000 (Local)

• RM25,000 (Overseas)

Participation in International Trade Fairs Held 

in Malaysia & Overseas (Physical / Virtual)

*Not eligible for B2C/ Festival Fairs

1.

• RM10,000 (by MATRADE & Jointly

organized with MATRADE)

• RM2,000 (Others)

Participation in Trade & Investment Missions 

(TIM) or Export Acceleration Missions (EAM)

*Entities must be registered in Malaysia

2.

• RM2,500

Participation in International Conferences  

Held Overseas 

*Excluding workshop/ seminar for human 

capital development/ skill enhancement

3.

✓ Air Fare *Transit expenses 

are not covered (max 2 pax)

✓ Accommodation *additional 

2Ns; 6Ns maximum (max 2 

rooms)

✓ Booth Construction or 

Enhancement *Printing 

materials are not covered

✓ Participation Fee or 

Booth Rental

• 30% of International Certification 

Cost, not exceeding RM25,000 per 

application

International Certification for Exports

*Internationally recognised certifications
5.

✓ All activities related to the 

international certification 

for export purposes only

Malaysia External Trade Development Corporation
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CLAIM DOCUMENTS
Malaysia External Trade Development Corporation
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CLAIM DOCUMENTS
Malaysia External Trade Development Corporation



APPLICATION AND SUBMISSION
Malaysia External Trade Development Corporation

Submission of Claim 

Within 30 CALENDAR DAYS

• After the LAST DATE of event for:

✓ International Trade Fairs;

✓ TIM/ EAM;

✓ International Conferences Overseas

✓ International Certi fication from the date of certi ficate

• After the FIRST DAY of lis ting in the supermarkets/

hypermarkets/ retai l center/ boutique out let overseas.

• From the DATE OF THE CERTIFICATE ISSUED - International

Certi fication for Exports act ivity

Submission of Reports 

by the Organiser

After the LAST DATE of activity:

• within 30 CALENDAR DAYS

✓ International  Trade Fairs (local)

• within 14 WORKING DAYS

✓ TIM/ EAM



Malaysia External Trade Development CorporationSCAN HERE FOR MDG GUIDELINES

SEF GUIDELINESSEF GUIDELINESSEF guidelinesMDG Guidelines
MDG Guidelines
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MDT - Sign Up
madanitrade.com



MDT - Sign Up



MDT - Sign Up



Registration



Select Subscription 



Make Payment



Complete Registration



MADANI Digital Trade
madanitrade.com



MADANI Digital Trade



MADANI Digital Trade



COMMON 

MISTAKES

1. Late submission of 

application/ post event
reports by the 
organiser and late or 

unresponsive reply to 
request for additional

documents.

2.  Insufficient/ incomplète 

documents.

3. Equity/ ownership of the 

company not complied.

4. Details of contact 

persons not updated.

Malaysia External Trade Development Corporation



Malaysia External Trade Development Corporation

Read & 

understand 
the MDG/SEF 

Guidel ines

1.

Registered as a 

MATRADE   
member

2.

Document  must be 

in English 
translat ion.

Translated 

Contract/ 
Agreement must 

be attested by 
Ministry of  

Foreign Affai rs

3.

Claim documents 

must be original  & 
scan in color

4.

Al l  c la im docs. MUST be 

under company’s name; i f
i t’s under ind ividual  name,  i t 

must be listed in name of 

di rectors/ shareholders or 
staff  of the company as 

listed in EPF statement.

5.

Response on 

time 
(i f requi red) 

fa i lure to  do so 

may caused 
re jection 

7.

Get info from the 

right source
www.mat rade.gov.my

8.
Apply online via

MyDigitalTrade
madani trade.com

11.

9.

Avoid cash payment

10.

Al l  c la im docs MUST 

NOT be conceal

Inform on 

any  changes  

(address , 

account no.)

6.

TIPS AND FRIENDLY REMINDER



Malaysia External Trade Development Corporation

In the nutshell..



MARKET DEVELOPMENT UNIT
2nd Floor, East Wing, Menara MATRADE
Jalan Sultan Haji Ahmad Shah
50480 Kuala Lumpur

03-6207 7066

mdg@matrade.gov.my

sef@matrade.gov.my

Malaysia External Trade Development Corporation

mailto:mdg@matrade.gov.my
mailto:sef@matrade.gov.my


THANK YOU
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